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SNA EMERGENCY
RESPONSE

HUMANITARIAN
ASSISTANCE

TOPICS

* Who are IFALPA and SNA?

* How is SNA prepared?

* How can SNA assist?

* Activation plan post VOEPASS and TOTAL CARGO accidents
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IFALPA

The International Federation of
Air Line Pilots' Associations
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WHO IS IFALPA?

IFALPA representation

Mission
e Committees

Technical Association to Represent the Voice of Pilots Before an International
Plataform.

IFALPA




WHO IS IFALPA?

Accident Analysis &
Prevention (AAP)

Dangerous Goods
(DG)

Professional &
Government Affairs
(PGA)

Aircraft Design &
Operation (ADO)

Helicopter (HEL)

Security (SEC)

Aerodrome & Ground
Environment (AGE)

Human Performance
(HUPER)

Administration,
Membership &
Finance (AMF) - in
Abeyance until
further notice

Air Traffic Services
(ATS)

Legal (LEG)
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SINDICATO NACIONAL DOS AERONAUTAS

BRAZILIAN NATIONAL FLIGHT CREW UNION




WHO IS SNA?

* Since 1947,

* Defends the rights of pilots and flight attendants;
* +12,000 members in Brazil;

* |[FALPA member in Brazil;

* Committed to safety and accident prevention;

POA — SNA Actions

* SNA give:
* Hotel;
* Transport (Florianopolis, Porto Alegre e Jaguaruna);

* Helped 93 crew members with transport and FAM (Monetary aid fund);
* SNA recived donations around R$19.081,00 and 110Kg of food;
* Emergencial Agremments with Azul and GOL;

* To see more:
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HOW IS SNA PREPARED?

* Focus on our MEMBERS (PILOTS AND FLIGHT ATTENDANT);
* Local Assistance;

‘SINDIGATO NAGIONAL DOS AERONAUTAS

Member

ACCIDENT INFORMATION FOR PILOTS

Quick Reference Guide For Flight Crew Involved In Aeronautical Occurrences

SNA RECOMMENDS THAT YOU MAKE NO STATEMENTS
UNTILYOU TALK TO YOUR REPRESENTATIVE

1. Carry out procedures for the 5. Do not make any statements to anyone,
preservation of lives, evidences including family members;
and the aircraft or its wreckage;

6. Obtain, if possible, any and all flight
2, Care for your individual needs, the information/documentation;

crew and passengers; 7. Make private notes of the events;

3. Notify the authorities and you
company (if applicable);

4. Contact SNA;

8. Cooperate with the investigation
authorities involved in the investigation;

9. Respect the laws in which you are in.

EMERGENCY
HOTLINE SNA | fﬁilli??iﬁflﬂ?

SNA EMERGENCY TELEPHONE NUMBERS:

SNA MAIN OFFICE (Mon - Fri | 8- 18h)
Extension 91: Communicate an accident/incident +55 11 5090-5100
Extension 1059/1062: Flight Safety Department

IFALPA’s EMERGENCY HOTLINE (24h) +44 1202 653 110
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ACCIDENT IN BRAZIL - 2024

& A
VOEPASS ATR-72 (Flight 2Z-2283)
ACCIDENT IN BRAZIL

TOTAL CARGO PS-TLB, 737-400F

ACCIDENT IN BRAZIL

EMERGENCY RESPONSE PLAN

* VOEPASS - The SNA provided assistance to the victims'

families, with:
* Psychological help;
* Legal advice;

* For all our members:
* Psychological help;

* Total - The SNA provided pilot’s assistance;

AERONAUTICAL
OCCURRENCES
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NEXT STEPS
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Guia répido de referéncia para tripulacdo envolvida em
casos de inciden os ou ocorréncias policiais

Ve
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* Checklist in your Wallet;

* Promote Safety;

O SHA RECOMENDA QUE VOCE
NAO FAGA QUALQUER TIPO DE

DECLARAGAD OU ENTREVISTA
ATE NOVA ORIENTAGAO

Apos falar com a equipe de
salvamento (quando aplicvel) e
garantir a sequranga e o bem-esiar
dos passageiros ¢ da Wipulagio,
SIGA 0S PROCEDIMENTOS ABAIXO:

6. Caso aeyn necessdria
210 1omecita pero sinaicato

e e
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ixscdeie, o SNA S0

B WAD FALE COM A IMPRENSA:

JO. NAO PUBLIOUE NADA RELACIONADO.
AT OCORRIBS NAS REDES SOCIALS.

Guia ripido de referéncia para tripulagia envolvida em
casos dé incidentes/acidentes oU ocorréncias policials

B

O SHA RECOMENDA QUE Vock
NAO FAGA QUALQUER TIPO DE

DECLARAGAO OU ENTREVISTA.
ATE NOVA ORIENTAGAG

Apiss falar com a equipe de
‘sahvamento (quando aplicavel) ¢
garantis a sequranca e o bemvestar
dos passageiros & da tripulacio,
SIGA OS PROCEDIMENTOS ABAIXO:
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Muito obrigado!
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PLEASE FOLLOW IFALPA ONLINE

P! Thank you!

m twitter.com/ifalpa

ﬂ facebook.com/ifalpa
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