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IATA Liaison Desk

« Staffed 7 days a week with experienced, U.S. certificated aircraft
dispatchers with extensive domestic and international operational
experience

» Located within the FAA Air Traffic Control System Command
Center in Warrenton, VA — Remote operations located in Miami, FL

* Over 60+ years combined international/domestic airline, air traffic
management and emergency/contingency response experience
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Enabling Operation Preparations and Response - |ATA
FAA Command Center Liaison Desk

Coordination on ATS impact

* Proactive (before a contingency event could be expected)
—-What measures might be in place,- Attempt to be predictive with continued situational awareness.
* During the contingency (what to expect for better airline operational planning)
—-Ex. NOTAMSs that were changed last minute without previous information. Or outage.
« Explore different options in coordination with stakeholders (airlines and others) when a contingency is
affecting the normal operation.
* ATM or CNS outage; how to avoid the restriction, is it affecting the whole airspace or just a porting of it, etc..

Advancing communication via Contingency Coordination Team (CCT)

* Communication - FAA Facilities coordinated every 2 hr- Collaboration with Industry / Airlines
* |ATA Tactical Operational Portal (ITOP) stakeholders' outreach as a mechanism

* Collaborative information exchange is invaluable during such events Lessons learned to enhance the process
is ongoing
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Volcanic Ash Advisory Centers (VAACs)
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IATA Liaison I_D_esk— Information Distribution
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Global IATA Tactical
Operations Portal
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Email Alert Level(s): , L1 Routine or Normal Operational Alerts - Operational Level Nofifications only
« L2 Non-Normal Operations - Operational Level notifications only
(] Non-Mormal - May warrant Management Level notifications
' I} Non-Mormal - Warranis Management Level notifications
+ L5 Force Majeur - Serious or catastrophic impact, Highest Level notifications
¥ CCE ¥ C13
Email Alert Region(s): Americas
Europe
AME
ASPAC
North Asia

National Weather Service forecasts

FAA PERTI (Plan-Execute-Review-Train-Improve)

Airway Closures or Airspace Restrictions, Rocket Launch, SWAP Plans, GPS Interference Notifications, FAA Advisories
Airport/FIR Closures due to Hurricane/Tropical Storms/Labor Action/Environmental Events

Significant Airspace Impact - Volcanic Eruption, e.g. 2010 eruption of Eyjafjallajokull - Iceland Volcano
Or NOTAM Outage - Jan 2023
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Information Distribution & Coordination

Super Typhoon Mawar hits Guam
Category 4 Storm - Winds in excess 145mph - May 25- 27
Hi fly Charter Airline
Humanitarian Flight

/ FAA ATCSCC

Antonio B. Won Pat \

International Airport
Guam International Airport

IATA ITOP Platform Registration

All member airlines operating flights within, from or to the US Airports or
other ANSPs can have access to ITOP.

The service is free of charge.

To getaccess to ITOP or for more information, contact our IATA Liaison
Desk at IATAFAA@IATA.ORG

https://www.iata.org/en/programs/ops-infra/itop/
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