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Operational Readiness Support  - IATA Liaison desk 
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• Proactive (before a contingency could be expected)

‒ What measures might be in place, when, restrictions, etc.

• During the contingency (what to expect for better airline operational planning)

‒ Ex. NOTAMs that were changed last minute without previous information

• Explore different options in coordination with stakeholders (airlines and others) when a 

contingency is affecting the normal operation. 

• ATM or CNS outage; how to avoid the restriction, is it affecting the whole airspace or just a 
portion of it, etc.. 

Coordination on ATS impact 

• IATA Tactical Operational Portal (ITOP) stakeholders' outreach as a mechanism 

Advancing communication once a CERT is activated   



IATA - FAA ATC System Command Center
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IATA Liaison Desk – Information HUB
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FAA ATCSCC

Global IATA Tactical Operations Portal

ITOP ALERT
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FAA PERTI  (Plan-Execute-Review-Train-Improve) 

National Weather Service forecasts

Airway Closures or Airspace Restrictions, Rocket Launch, SWAP Plans, GPS Interference Notifications, FAA Advisories

Airport/FIR Closures due to Hurricane/Tropical Storms/Labor Action/Environmental Events 

Significant Airspace Impact – Volcanic Eruption, e.g. 2010 eruption of Eyjafjallajökull – Iceland Volcano 



IATA ITOP  Platform Registration
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All member airlines operating flights within, from or to the US or Airports or 
ANSPs can have access to ITOP. 

The service is free of charge.

To get access to ITOP or for more information, contact our IATA Liaison 
Desk at FAA-liaison@IATA.org

https://www.iata.org/en/programs/ops-infra/itop/

mailto:FAA-liaison@IATA.org
https://www.iata.org/en/programs/ops-infra/itop/
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Thank you



Additional Slides
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